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HACT

(High Availability Computer Telephony)

What is HACT?

HACT is a platform for developing high availability computer telephony applications. Such as voice mail, interactive touch-tone phone services, call forwarding, etc.  

DEMO

The current HACT demo is a client-server platform for writing CT applications. It is built using several service processors (application-servers) to provide fault-tolerance for the client CT-applications. The server provides an interface and hardware for communicating with the public telephone network.
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Hardware Hot Swap

The CT server provides hardware fault tolerance by handling HotSwap on the compact PCI-bus. Thus CT-boards can be added, removed and replaced during runtime without requiring the entire system to be shutdown or restarted.
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Software Upgrade

The system provides support for replacing software modules without affecting the ongoing traffic within the system.
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Application fault tolerance

The client applications run within a distributed cluster of processors, communicating with the server over Ethernet. In case of software faults, the system will automatically restart an application that has failed.

The system also provides failover in case of processor failure, by restarting the application on another processor.

What can HACT be used for?

Examples of possible applications on HACT:

· Interactive Voice Recording (IVR)

· Personal Assistant

· Unified Messaging

· Pre-paid

· SS7-IP Gateway

· One number

· PABX

· PMR  - "GSM PRO"

· Call center

The HACT demo

A short demo of how the above features work is also provided for:

· Replacement of E1 Compact PCI board during operation.

· Software upgrade without disturbing ongoing traffic.

· Failover for CT applications.


































































































































�Figure 2: Software uppgrade without disturbing traffic.





�Figure 1: HotSwap CT-bord replacement.








�Figure3: Failover of CT-applications.
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